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Bulk of respondents 

are currently 

renting/leasing 

What best describes your interest in real estate?  

82% 

18% 

Currently rent/lease

Looking to rent/lease



 
 
 
 
 
 
 
More than half of 

respondents are 

renting single family 

homes 
 
 
 

What type of lease/rental are you most interested in?  
 
 

3% 

7% 

9% 

11% 

19% 

51% 

0% 10% 20% 30% 40% 50% 60%

Duplex

Small complex - 4 to 5 units

Condo

Townhouse

Large complex

Single family home



Amenities, 

maintenance and 

security drive 

interest in large 

complexes 

Why do you prefer a large complex over a smaller apartment complex, 

condo or townhouse?  

11% 

18% 

46% 

54% 

61% 

0% 10% 20% 30% 40% 50% 60% 70%

Other

I like having lots of neighbors

I like the security offered by large
complexes

I like the 24/7 maintenance support
offered by large companies

I like the amenities that are included
with large complexes



 
 
 

Almost 40% have 

previously owned 

a home 

Have you previously owned a home?  

38% 

62% 

Yes

No



? 
Why did you switch from owning a home to 

leasing/renting? (Choose all that apply) 

7% 

10% 

13% 

15% 

15% 

16% 

18% 

24% 

27% 

32% 

0% 5% 10% 15% 20% 25% 30% 35%

Need housing for a temporary assignment in
the Houston area

Bought a second home outside of the area and
wanted to maintain a lease/rental here

Retired and wanted to downsize

Other (Please specify)

Lost job

See no need to own a home anymore

Home foreclosure

Divorce

Didn't want the maintenance and hassle

More affordable



How quickly would you like to move to a new 
rental/lease?  

  

7% 

14% 15% 

22% 

42% 

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

In the next
month

1 to 3
months

4 to 6
months

7 to 12
months

Not sure yet

More than 1/3 are 

renting within the 

next 6 months 



What are the reason(s) you are looking for a rental?  

0% 

2% 

2% 

3% 

4% 

5% 

6% 

21% 

27% 

27% 

41% 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

My home is under construction - need a
temporary space

My house was foreclosed so I need to find a
new place

Just sold my house and haven’t found a new 
home yet 

Renting for my child while they’re attending 
school 

Looking for temporary housing - moving to the
Houston area

Looking for a second residence for time I
spend in the Houston area

Want to get away from my roommates

Other (Please specify)

My lease is up

Want to move to a different part of the Houston
area

Looking for a bigger space

Other reasons: 

 

Lower rent 

 

Looking for 

lease/purchase 

 

Family care needs 



Nearly 60% 

have 

considered 

buying 

instead of 

leasing/rentin

g 

Have you considered buying instead of leasing/renting?  

59% 
41% 

Yes

No



How long are you planning on staying in the Houston area?  

1% 

2% 

4% 

5% 

7% 

7% 

8% 

28% 

37% 

0% 5% 10% 15% 20% 25% 30% 35% 40%

Until I finish my job assignment

Until I finish school

Less than 1 year

7 to 10 years

4 to 6 years

1 to 3 years

More than 10 years

Not Sure

For the rest of my life

Most are planning 

to stay in Houston 

area 



Almost 50% are 

likely to be moving 

within 3 years 

How long are you planning on staying in the area of Houston 

that you currently live?  

2% 

2% 

3% 

5% 

7% 

16% 

16% 

19% 

30% 

0% 5% 10% 15% 20% 25% 30% 35%

Until I finish school

Until I finish my job assignment

7 to 10 years

More than 10 years

4 to 6 years

Less than 1 year

For the rest of my life

1 to 3 years

Not Sure



How long have you been renting/leasing?  

7% 

9% 

26% 

21% 

13% 

6% 

17% 

0% 5% 10% 15% 20% 25% 30%

This will be my first lease

This will be my first lease in awhile

1 to 3 years

4 to 6 years

7 to 10 years

11 to 15 years

More than 15 years

About 1/3 are long-term renters 

 

More than 40% are recent renters 
 



Once you find your lease/rental, how long do you anticipate 

staying?  

28% 

4% 

10% 

17% 
15% 

26% 

0%

5%

10%

15%

20%

25%

30%

Not Sure/No
Idea

Just a few
months

1 year About 2 years 3 to 5 years More than 5
years

Faster turnover than 

residential sales  



16% 

16% 

13% 

85% 

84% 

87% 

0% 50% 100%

A real estate agent

An apartment locator

An onsite leasing representative

No

Yes

Are you working with any of the following types of agent to 

find a lease/rental property? 



How satisfied are you with the support and counsel you 

have received from the agents you have worked with during 

the lease/rental process? 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Not at all satisfied

Somewhat
dissatisfied

Somewhat satisfied

Very satisfied

Extremely satisfied

An onsite leasing representative

An apartment locator

A real estate agent

Higher than 
average 

satisfaction 
levels with real 
estate agents 



What are the top THREE sites you use most often to search 

for lease/rental properties? 

2% 
4% 
5% 
5% 
5% 
6% 

8% 
10% 
10% 

11% 
19% 
19% 

26% 
27% 

29% 
34% 

0% 5% 10% 15% 20% 25% 30% 35% 40%

Rent.net

Real Estate Broker Website

Trulia

Mynewplace.com

Zillow

Rentals.com

Other (Please specify)

Chron.com

Homes.com

Realtor.com

None - I don't look for rentals online

Craigslist

HAR.com

Rent.com

ApartmentGuide.com

Apartments.com

HAR.com is the 4th 
most popular site for 

Many still do not search 
online for rental 

properties 



What are the key reasons you choose the rental/leasing 

websites you use regularly?  

4% 

12% 

16% 

17% 

17% 

19% 

25% 

31% 

60% 

0% 20% 40% 60% 80%

Found my last rental on these sites

Other (Please specify)

Referred by my friends/family and just
stuck with them

In-depth information about the
building/development

Easy to check whether they have
vacancies

Easy to register to get notifications for
properties that meet my needs

I’m just used to them 

More comprehensive and updated listings
of lease/rental properties

Easy to search

Search and 

Data Quality 

are important 

for rentals, 

just like 

residential 

real estate 



Have you searched for rental/lease properties on HAR.com? 

Less than 

20% have 

searched on 

HAR.com 

18% 

82% 
Yes No



On a scale of 1 to 5, how satisfied are you with HAR.com 

when searching for lease/rentals vs. other rental/lease 

websites? 

Strong satisfaction 

ratings – Positive 

carryover from 

property search  

29% 

36% 

29% 

1% 

5% 

0%

5%

10%

15%

20%

25%

30%

35%

40%

5 - Much more
satisfied

4 - Somewhat
more satisfied

3 - About the
same

2 - Somewhat less
satisfied

1 - Much less
satisfied



How easy is it to search for rental/lease properties on 

HAR.com? 

Strong usability 

scores for those 

that use site 

31% 

37% 

27% 

2% 3% 

0%

5%

10%

15%

20%

25%

30%

35%

40%

Extremely easy Very easy Somewhat easy Somewhat
difficult

Very difficult



Which of the following additional features are you 

interested in using on HAR.com?  

11% 

13% 

14% 

14% 

15% 

23% 

26% 

30% 

31% 

49% 

0% 10% 20% 30% 40% 50% 60%

None of the Above

Not sure - need to know more

Insurance calculator

Moving/Storage Information/Instant Quotes

Credit Score calculator

Auto notifications of properties that meet your 
criteria – price, building, complex, … 

Utilities calculator

Rent vs. Buy Calculator

Affordability calculator

Floor Plan Layout

Would also like to 

search by bus line 

and flood plain 



Suggestions for Enhancing HAR.com Rental Search 

 
 

 

Report compiled by: 

• More comprehensive – MORE inventory – complexes, 

garage apartments, ALL of it 

• Data freshness – remove properties that have been rented 

• Area function – need tighter definitions/accuracy of search 

on areas 

• Ease of use – simplify search, eliminate irrelevant fields e.g. 

MLS region 

• Notifications – add notifications when rentals meet search 

criteria 

• Add Pets Policy field 

• More pictures  
 



When searching for rentals/lease what devices do you use 

to search? (Choose all that apply) 

40% using 

smartphones and 

tablets 

 

Many using 

browser, not 

APPS. 

92% 

28% 

12% 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Laptop/Desktop Smartphone e.g.
iPhone

iPad/Tablet



What mobile applications do you use to search for 

lease/rental properties on your smartphone/iPad/tablet?  

4% 

4% 

5% 

7% 

8% 

11% 

11% 

12% 

14% 

14% 

21% 

23% 

28% 

36% 

0% 5% 10% 15% 20% 25% 30% 35% 40%

Mynewplace.com

Rent.net

Rentals.com

Real Estate Broker Websites

Trulia

Zillow

Other (Please specify)

Homes.com

Realtor.com

Chron.com

Rent.com

Apartments.com

Apartmentguide.com

HAR.com

HAR.com 

strongest mobile 

app currently 



What features are you most interested in when searching 

for your rental/lease property?   

Price, bedrooms, 

neighborhood 

most popular 

methods for 

search 5% 
8% 

13% 
16% 
17% 

25% 
26% 

31% 
31% 
31% 

35% 
38% 
39% 

45% 
50% 

65% 
73% 

89% 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Other (Please specify)

Furnished

Number of garages

Number of stories

Sub-division

Year Built

Type of Parking available

Amenities

Distance from work/school

Type of unit .

Floor Location

Pets Allowed

Lease terms

Square footage

Number of Baths

Neighborhood

Number of Bedrooms

Price/month



What amenities are you most interested in when looking for 

a rental/lease property?  

Additional requests: 

Adult/Senior 

Playground 

Wheelchair Accessible 
1% 

6% 
9% 
10% 

12% 
13% 

15% 
20% 

23% 
27% 

29% 
29% 
29% 
30% 
31% 

39% 
40% 

47% 

0% 10% 20% 30% 40% 50%

Boat Parking

Shuttle service to my office/school

Other (Please specify)

Lot description – e.g. waterfront, on golf … 

Clubhouse/Resident Conference Rooms

Picnic Area with BBQ

Game/Recreation Room

Wi-fi in Common Areas/Pool

Reserved Parking Space

Pet-friendly/Bark Park

Covered Parking

Fitness Center

Parking Garage/Garages

Pool

Recycling/Trash Pick-up

Close to my office/school

24-hour emergency maintenance

Floor Location – ground, 2nd, etc. 



What is your age?  

Younger than home 

buyers overall 

15% 
13% 

16% 
17% 

18% 

13% 

9% 

0%

2%

4%

6%

8%

10%

12%

14%

16%

18%

20%

18 to 24 25 to 29 30 to 35 36 to 44 45 to 54 55 to 64 65+



What is your income level?  

Lower income than 

home buyers 

overall 28% 

40% 

15% 

10% 

3% 
2% 2% 

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

Less than
$25,000

$25,000 to
$50,000

$50,000 to
$75,000

$75,000 to
$100,000

$100,000
to

$125,000

$125,000
to

$150,000

$150,000
or above



What is the highest level of education you have completed?  

Less education 

than home 

buyers overall 

33% 

30% 29% 

7% 

0%

5%

10%

15%

20%

25%

30%

35%

High school 2 year college 4 year
college/university

Masters or post
graduate degrees



Recommendations  

 

  
 

 

Report compiled by: 

• Aggressively build out Rentals section – emerging market 

 

• Leverage current strength/goodwill of HAR.com 

 

• Need a much more comprehensive database – need to 

aggregate rental data from variety of sources 

 

• Help members understand the rental/purchase “ecosystem” 

 

• Encourage members to contribute ALL of their rental content 

 

• Need policies to enforce rental data quality, education about 

best practices  

 

 
 



Recommendations  

 

  
 

 

Report compiled by: 

 

• Create new membership class and service offerings for 

property managers – FREE listing exposure 

 

• Need to enhance usability of site – match the needs of 

renters 

 
• Pet policies 

• Playgrounds 

• Amenities search 

• Distance from school/work search 

• Notifications about rentals that match search criteria 

• Area search needs to be tighter and more accurate 

• Go after mobile search for rentals aggressively – 50/50 split like third 

parties do 

 

 

 

 

 


